What if | don’t get the services | want
from my county mental health
department?

SCBH clients with Medi-Cal can file an
appeal with the county mental health
department if they denied the EPSDT
services requested by their doctor or
provider. SCBH with Medi-Cal clients may
also file an appeal if they think they need
mental health services and their provider or
county mental health department does not
agree.

Call the county mental health department’s
toll-free number to talk to the Grievance
Coordinator for information and help.

Phone: 707-565-7895/1-800-870-8786
TTY:711.

You may also call the Sonoma County
patients’ rights advocate, 1-707-565-4978 or
the Department of Health Care Services,
Mental Health Ombudsman Office at 1-888-
452-8609.

Clients can ask for a state hearing within 90
days after exhausting the county mental
health department’s appeal process by
doing one of the following:

Phone: 1-800-952-5253
TTY: 1-800-952-8349

Fax: 916-651-5210 or 916-651-2789

Write: California Department of Social
Services, State Hearings Division
P.O. Box 944243,
Mail Station 9-17-37
Sacramento, CA 94244-2430

Where can | get more information?

For more information, please contact the
following offices at the telephone numbers
below.

County Behavioral Health Department
toll-free access number

1-800-870-8786

Department of Health Care Services
Mental Health Ombudsman’s Office
1-800-896-4042

Department of Health Care Services
website

www.dhcs.ca.gov

For additional information about mental
health and EPSDT, please go to the
following webpages:

www.dhcs.ca.gov/services/mh

www.dhcs.ca.gov/services/mh/pages/EPS

DT.aspx
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This notice is for children and
young adults (under age 21) who
qualify for Medi-Cal EPSDT
services and their caregivers or
guardians

What are EPSDT Services?

EPSDT mental health services are Medi-Cal
services that correct or improve mental
health problems that your doctor or other
health care provider finds, even if the health
problem will not go away entirely. EPSDT
mental health services are provided by
county mental health departments.

These problems may include sadness,
nervousness, or anger that makes your life
difficult.

You must be under age 21 and have full
scope Medi-Cal to get these services.

How to get EPSDT Services for yourself
(under age 21) or your child

Ask your doctor or clinic about EPSDT
services. You or your child may receive
these services if you and your doctor, or
other health care provider, clinic (such as
the Child Health and Disability Prevention
Program), or county mental health
department agree that you or your child
need them. You may also call your local
county mental health department directly.
The call is free.

Phone: 1-800-870-8786
TTY: 711

Types of EPSDT Services

Some of the services you can get from your
county mental health department are:

Individual therapy

Intensive Care Coordination
Intensive Home Based Services
Group therapy

Family therapy

Crisis counseling

Case management

Special day programs

Medication for your mental health

Counseling and therapy services may be
provided in your home, in the community, or
in another location.

Your county mental health department, and
your doctor or provider will decide if the
services you ask for are medically
necessary.

County mental health departments must
approve your EPSDT services.

Every county mental health department has
a toll-free phone number that you can call
for more information and to ask for EPSDT
mental health services.

What are EPSDT Therapeutic Behavioral
Services?

Therapeutic Behavioral Services (TBS) are
an EPSDT specialty mental health service.
TBS helps children and young adults who:

e Have severe emotional problems;
¢ Live in a mental health placement or are
at risk of placement; or

e Have been hospitalized recently for
mental health problems or are at risk for
psychiatric hospitalization.

If you get other mental health services and
still feel very sad, nervous, or angry, you
may be able to have a trained mental health
coach help you. This person could help you
when you have problems that might cause
you to get mad, upset, or sad. This person
would come to your home, group home or
go with you on trips and activities in the
community.

Your county mental health department can
tell you how to ask for an assessment to see
if you need mental health services including
TBS.

Who can | talk to about EPSDT mental
health services?

Your doctor, psychologist, counselor, social
worker, or other health or social services
provider can assist you with finding EPSDT
mental health services. For children and
young adults in a group home or residential
facility, talk to the staff about getting
additional EPSDT services.

For children in foster care, consult the child’s
court-appointed attorney. You can also call
your county mental health department
directly (1-800-870-8786), or call the
Department of Health Care Services Mental
Health Ombudsman’s Office (1-800-896-
4042).



LANGUAGE ASSISTANCE TAGLINES

English
ATTENTION: If you need help in your language call 1-800-870-8786 or 1-707-565-6900 (TTY: 711).

Aids and services for people with disabilities, like documents in braille and large print, are also
available. Call 1-800-870-8786 or 1-707-565-6900 (TTY: 711). These services are free of charge.

(Arabic) st 4l

8786-870-800-1 = Jusild eclialy s2eLusall ) cnial 13): slis¥) (2 5) OF 1-707-565-6900. <laxall y lae buall Lyl i 5
Ay lay & gl i) Jia dBleY) (5 55 palaiD (TTY: 711) 8786-870-800-1 = Jusil. jusll Ldli 5 or 1-707-
565-6900 (TTY: 711). 4xlaw Glaadll oda,

(Armenian) Zuntipkt whunwl

NhTUNRESNPUL: Bph Qtq oqunipintt L hupjuynp 2Ep 1Eqny, quuquhwuptp 1-800-870-8786
or 1-707-565-6900 (TTY: 711): Qul twl odwunul vhengubp nt Swnwnipjniutbp
huwpdwinuunipinit ntubkgnn wbhdwbg hwdwp, ophttwly® Fpuyih gpunhwny nt jungnpunwn
nwywgpyus Wyniptp: Quuquhwptp 1-800-870-8786 or 1-707-565-6900 (TTY: 711): Ujn
dwnwynipiniutibpt widdwp Gu:

(Cambodian) Wit It aNiSd

Sam: 105 (5 MIRSW SMAN IUNHA Y §ienisTiug 1-800-870-8786 or 1-707-565-6900
(TTY: 7119 SSW 81 1UNAY (U XSNMI SO AR HNIN
NENUNSOMITE S UARMINIINHSINYS SHGIRSRNREIRNY Sidnumiug 1-800-870-
8786 or 1-707-565-6900 (TTY: 711)4 NFRY SIS BsAnigis)w

(Chinese) & & XIRIE

BIEE  NREFELUCRHANERHEE), 1B5EE 1-800-870-8786 or 1-707-565-6900 (TTY: 711),
SARREE N EREATHENRS, AIINEXHNHEERAFRNRIE, HEAERAN, BEXEE 1-
800-870-8786 or 1-707-565-6900 (TTY: 711), XLLARSFERZ S BRAY,

(Farsi) o é ob) 4 piha

8786-870-800-1 L caiS <y 53 (K€ 258 by 42 amlsa s Al 4asior 1-707-565-6900 (TTY: 711) 2, wikai,
-870-800-1 L. ol a5 g0 30« Ly cagn bicda 5 doyhd sldd aule «l glea (51510 )81 (a pade ciladd 5 lacSS
8786 or 1-707-565-6900 (TTY: 711) xisde 4l 98 el ol 2,80 s,

(Hindi) f& 2rams=

& S 3R TYH! 3T HTHT H TSI H1 ATIIHT § af 1-800-870-8786 or 1-707-565-6900 (TTY:
711) R B B | AT AT AN P T FeTadm Sik Jag, S 9 3R 7 fiie & +t gxaas Iuas B
1-800-870-8786 or 1-707-565-6900] (TTY: 711) W HIc ®3 | T JaTd f: Yewb 3
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(Hmong) Nge Lus Hmoob Cob

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-870-8786 or 1-707-565-6900
(TTY: 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav
leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-800-870-8786 or 1-707-565-
6900 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

(Japanese) BA &R

EFEBAREBETOFIOARERIGE L 1-800-870-8786 or 1-707-565-6900 (TTY: 71 1)~NFBEFEL 72X
moﬁ%wﬁﬁvi%®Mﬁ%mmt\h#m%zhéwﬁwtwwﬁ EXHLABLTWET,
1-800-870-8786 or 1-707-565-6900 (TTY: 71NNEBEFEL 2L, IN LD —EX (A TIREEL
TWET,

(Korean) gt=0{ Eff 12}l
FOlAtE: Holel 02 =82 Bt A OA|H 1-800-870-8786 or 1-707-565-6900 (TTY: 711) HO 2
ZOISHUA| . AL 2 AR B ZMef 20| o7t A= 252 ?iet &1 MH[AZ 0|8

7bs 2L Tt 1-800-870-8786 or 1-707-565-6900 (TTY: 711) HO 2 EOISHMA|2. O|2{$t MH|AE=
P22 MSE L

(Laotian) ccunlowaznoro

UrNI0: Thvancisgnivaoingoscis {bwagizeguianloinmacs 1-800-870-8786 or 1-707-565-6900
(TTY: 711). §95009080HOCCAENIVVINIVIISVH VNIV c‘.fmca3')53‘)m'BCt:JDénaavgvccozﬁzm@u?mé
ToitvmacS 1-800-870-8786 or 1-707-565-6900 (TTY: 711). »wd3nivcdandciogcseanlgarelon.

(Mien) Mien Tagline

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx meih nyei
waac nor douc waac daaih lorx taux 1-800-870-8786 or 1-707-565-6900 (TTY: 711). Liouh lorx jauv-
louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun longc.
Douc waac daaih lorx 1-800-870-8786 or 1-707-565-6900 (TTY: 711). Naaiv deix nzie weih gong-bou
jauv-louc se benx wang-henh tengx mv zuqgc cuotv nyaanh oc.

Punjabi) ¥arst 29@Tels
M%ﬁm»@wﬁaﬁé@sé?wam -800-870-8786 or 1-707-565-6900

(TTY: 711), »Urde B B AITezr »3 Aew, f1e fa 98 w3 A gurdl feg wnsey, & Qussy
6| IS a?m -800-870-8786 or 1-707-565-6900 (TTY: 711). f&d AS=i HE3 T4

(Russian) Pycckui cnoraH

BHMUMAHWE! Ecnu Bam HyxXHa NnomMoLb Ha BalleM pPOAHOM si3blke, 3BOHUTE no Homepy 1-800-870-
8786 or 1-707-565-6900 (nuHua TTY: 711). Takke npegocTaBnalTCA CpeacTsa 1 ycnyru ansa nogen
C OrpaHMyeHHbIMY BO3MOXHOCTAMM, HAanpumep SOKYMEHTbI KPYMNHbIM LWPUATOM UK LWPUATOM
Bpawnnsa. 3sBoHunte no Homepy 1-800-870-8786 or 1-707-565-6900 (nuHua TTY: 711). Takue ycnyru
npegocTasnsaTca 6ecnnaTtHo.
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(Spanish) Mensaje en espaiiol

ATENCION: si necesita ayuda en su idioma, llame al 1-800-870-8786 or 1-707-565-6900 (TTY: 711).
También ofrecemos asistencia y servicios para personas con discapacidades, como documentos en
braille y con letras grandes. Llame al 1-800-870-8786 or 1-707-565-6900 (TTY: 711). Estos servicios
son gratuitos.

(Tagalog) Tagalog Tagline

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-800-870-8786 or 1-707-
565-6900 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-800-870-8786 or 1-
707-565-6900 (TTY: 711). Libre ang mga serbisyong ito.

(Thai) wiinlainunlne

Tdsansu: mnﬂmmaomsmmmmmaaLﬂummwaomm nsmﬂmﬁwm“lﬂmwmmam 1-800-870-8786
or 1-707-565-6900 (TTY: 711) uananil fowsanlvnnuadianlanazuiniseng 4
amsnnﬂﬂamummwms 12U LaN&ITENY 9 1/|Lﬂuanmmsaau,awl,anmsmwnwmmmanmmum‘lum
nqmw‘imﬁwm"lﬂmummam 1-800-870-8786 or 1-707-565-6900 (TTY: 711)
Lifialdaradnsuusnsimanil

(Ukrainian) NMpumiTka yKpaiHCbKOO

YBAIA! Akwo Bam noTpibHa gonomora BaLlLo pigHOK MOBOLO, TenedoHyrTe Ha Homep 1-800-870-
8786 or 1-707-565-6900 (TTY: 711). Jllogn 3 o06MeXEHNMN MOXINBOCTSMU TaKOX MOXYTb
CKOpUCTaTMCs AOMNOMKHUMMK 3acobamm Ta nocnyramu, Hanpuknag, OTpMMaT AOKYMEHTH,
HagpykoBaHi WwpudpTom bpanns ta senukum wpudtomM. TenedoHynte Ha Homep 1-800-870-8786 or
1-707-565-6900 (TTY: 711). Lli nocnyrn 6e3KOLLTOBHI.

(Vietnamese) Khau hiéu tiéng Viét

CHU Y: Néu quy vi can tro giup bang ngdn ngir ctia minh, vui long goi s6 1-800-870-8786 or 1-707-
565-6900 (TTY: 711). Chung tbi ciing hé tro va cung cép cac dich vu danh cho ngudi khuyét tat, nhw
tai liéu bang chir ndi Braille va chir khd 1&n (chir hoa). Vui ldng goi sb 1-800-870-8786 or 1-707-565-
6900 (TTY: 711). Céc dich vu nay déu mién phi.
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